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GOOGLE IT SUPPORT

This Google program introduces professional IT support fundamentals, including
troubleshooting and customer service, networking, system administration, and security.

After completion students are able to

use common problem-solving methodologies in an IT environment

utilize operating system and networking knowledge to troubleshoot common issues

manage and maintain an organization’s IT devices, IT tools, and data

evaluate potential risks and recommend ways to reduce risk

Kiron provides students with a digital learning platform to gain impor-

tant career and 21st century skills including digital literacy and intercul- DR.TOBIAS ERNST
tural collaboration. By participating, the student has demonstrated per- MANAGING DIRECTOR
sistence, determination and a strong dedication to contributing to so- KIRON OPEN HIGHER EDUCATION

ciety, sustainable development and personal growth. Issued 18 August 2022



